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Vero National Marine
Electronic Certificate

Issuing System (E-Cert)

What does E-Cert do?

 Allows clients to create their
own import or export
certificates electronically via
the Internet 24/7.

 Automatically produces their
declaration

 Allows cloning of previous
similar shipment details and
storage of commonly used
information,

 With inbuilt emailing facility
to banks and customers to
speed up transaction times.

Who can use E-Cert?

E-Cert is available to all our
clients who need to issue Import
or Export Certificates. All the
client needs is a PC, access to
the Internet and a Login I/D and
password from Vero National
Marine.

How easy is E-Cert to use?

Anyone who can fill in a
Certificate manually will be able
to use E-Cert. We will provide
full training and there is also an
extensive on-line help system.
Of course, Vero National Marine
staff are always available to
help.

Why should a client use E-
Cert?

E-Cert is a flexible system
which

 saves time and money.
  is a multi currency system
 allows the client to enter

special conditions to meet
bank or others requirements

 can be produced with
multiple copies.

How does a client get set-
up on E-Cert?

Simply contact your local Vero
National Marine Branch.
They will set-up the coverage
conditions (as per the Policy).
With up to ten different
certificate layouts and a
further ten sets of conditions
per layout, customers with
multiple commodities and
special conditions can be
rapidly set up.  

User Login I/D and password
will be provided to the client,
then it is simply a matter of
logging onto the Vero National
Marine web site and selecting
‘Electronic Certificates’ from
the ‘Products’ menu.

Once the client enters their
User Name and Password they
can begin to enter the details
of a new certificate. Also from
this point they can search for
a previous certificate, view all
certificates and access Reports
or on–line Help.

Where does the client get
the information from to fill
in the Certificate?

Policy information is pre-set
by Vero National Marine. The
remainder of the information
comes from the shipping
order, bill of lading and letter
of credit.

The current list of Vero
National Marine Surveyors and
Agents is automatically
updated on the system.
Simply select the country of
destination, a list of agents for
that country is displayed,
select the appropriate choice
and all addresses etc
automatically populate the
certificate.

What happens to the
Certificate once it has been
produced on E-Cert?

A Certificate is initially
produced as a draft which can
then be sent to a third party
by e-mail from within the
system eg: to the Bank, for
checking before it is issued.
This gives the client control
and minimises errors.

A draft Certificate can easily be
edited but once a Certificate
has been issued (Status Final)
it can not be changed.

Once the Certificate is
finalised, the client can print it
or email it to the appropriate
party.

When is the E-Cert System
available?

E-Cert is available now. It has
been trialed live over the past
three months and has been
successfully used by many of
our existing clients, including
those with overseas
subsidiaries.

We are proud to be able to
bring you another innovation
from Vero National Marine –
providing knowledge based
solutions for you and our
clients.

The Team at
Vero National Marine


